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Submit a complaint~ MAKER
Conducts the initial review of the
complaint and supporting
documents, and prepares the
proposed decision for Checker
review and approval.

appropriately assessed before a
decision is made.

CHECKER
Reviews, validates, and approves or rejects
the Maker’s proposed decision.

The Checker is the final decision-maker on
behalf of the department.
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Corrective
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Escalation to Sanadak
Should you remain dissatisfied with the outcome
of your complaint, you may escalate the matter to For medical-related complaints, should you remain
Sanadak, the UAE’s independent platform for the Escalation (if customer is not dissatisfied with the outcome, you may escalate the
resolution of financial and insurance-related satisfied) matter to the Dubai Health Authority (DHA), where
complaints. applicable.
Submit a Complaint - Sanadak



https://www.dubins.ae/complaint
https://www.sanadak.gov.ae/en/make-a-complaint/
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